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Wisconsin serving you

Providers

* Become a Provider

* Search Online Handbooks

* Fee Schedules

* Wisconsin Administrative Code
* WIMCR

* MAC

Managed Care

* Low-income Family Medicaid HMO
* BadgerCare HMO

#* Wisconsin Medicaid Managed Care Programs
Owverview
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Wisconsin Healthcare System

This website portal serves as the interface to the Medicaid Management Information System
(MMIS) for the state of Wisconsin. Through this site, benefit recipients, providers, partners, and
trading partners can access the most current health care information contained within the
Wisconsin Medicaid and Badger Care systems. The site also provides the means for providers and
partners to electronically and securely submit, manage, and maintain health records for patients
under their care in compliance with the Health Insurance Portability and Accountability Act
(HIPAA).
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Managed Care Organization Partners Trading Partners

Hot Topics

August 2007 Medicare Part D Information

July 2007 Registration for Medicaid Basics Training Offered in August and September

Welcome # July 2, 2008 5:09 PM
Login

Partners

® Collecting and Reporting Data
® County/ Tribal / Local Partners

Funding Information

Provider Information

Trading Partners

® Trading Partner Profile
® PES

® Companion Documents
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Wisconsin serving you

Providers can use this page to access up to date information about the Wisconsin BadgerCare Plus healthcare systems by following the links below. Login to Secure Site
Additional links are provided on the right side of the page for those processes likely to be used often. Providers should log in to the secure side of the
website (by using the box to the right) to submit or to retrieve information about their account or patient data which may be sensitive and/or fall under the
requirements of the Health Insurance Portability and Accountability Act (HIPAA).

Username

Online Handbooks Password

Use Online Handbooks to view and subscribe to the most current Wisconsin BadgerCare Plus electronic information via the web. Go =

References & Tools

® Logging in for the first time?
® Forgot your password?
* Account Users Guide

Use References & Tools to access Caseload Statistics, Fee Schedules, Training Information, and Wisconsin Administrative Code information. Go =

Related Programs & Services

Related information is available through this link for BadgerCare Plus, the Electronic Data Interchange (EDI), HIRSP, HIPAA, Family Care, Managed Care, Quick Links
Senior Care, Supplemental Security Income (SSI), and Web Prior Authorization (PA). Go >

Trainings * Onlin
Request Partal Access W
* Feoe =TT

View up to date training offerings for your specialty or interest and then register for courses via the web. Go =
* Subscribe to Provider Naotifications

# Electronic Data Interchange
What's New? ?

* Forms

* Become 3 Provider

A summary of what is new for providers:
# Certification Tracking Search

February 2007 Medicare Part D.
Wisconsin BadgerCare Plus is now collecting NPIs.
Wisconsin BadgerCare Plus will require NPI for All Health Care Providers.
Revenue Codes No Longer Covered.

* HealthCheck
# HealthCheck Online Inquiry
* Provider Forms

* Provider Links
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Welcome @ July 2, 2008 5:13 PM
Login

Request Portal Access 7]

Required fields are indicated with an asterisk(*).
Please complete the fields below to request your secure provider portal web access.

NPI Information*

NPI Number
Taxonomy

ZIP -

Financial Payer v

55N or TIN
OR

Provider Number Information*

Provider ID

Financial Payer v
SSN or TIN

Press Submit button to request access. Submit Cancal

About | Contact | Disclaimer | Privacy Motice
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Wisconsin serving you

Providers can use this page to access up to date information about the Wisconsin BadgerCare Plus healthcare systems by following the links below. Login to Secure Site
Additional links are provided on the right side of the page for those processes likely to be used often. Providers should log in to the secure side of the
website (by using the box to the right) to submit or to retrieve information about their account or patient data which may be sensitive and/or fall under the
requirements of the Health Insurance Portability and Accountability Act (HIPAA).

Username

Online Handbooks Password

Use Online Handbooks to view and subscribe to the most current Wisconsin BadgerCare Plus electronic information via the web. Go =

References & Tools

.
® Forgot your password?
® Account Users Guide

Use References & Tools to access Caseload Statistics, Fee Schedules, Training Information, and Wisconsin Administrative Code information. Go >
Related Programs & Services

Related information is available through this link for BadgerCare Plus, the Electronic Data Interchange (EDI), HIRSP, HIPAA, Family Care, Managed Care, Quick Links
Senior Care, Supplemental Security Income (SSI), and Web Prior Authorization (PA). Go =

Request Portal Access

Trainings Online Handbooks

. . . . . Fee Schedul
View up to date training offerings for your specialty or interest and then register for courses via the web. Go > =& Senedules

Subscribe to Provider Notifications

Electronic Data Interchange

What's New?

Forms

. . Become a Provider
A summary of what is new for providers:

Certification Tracking Search

February 2007 Medicare Part D.
Wisconsin BadgerCare Plus is now collecting NPIs.
Wisconsin BadgerCare Plus will require NPI for All Health Care Providers.
Revenue Codes No Longer Covered.

HealthCheck

HealthCheck Online Inquiry

Provider Forms

Provider Links
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Welcome » July 2, 2008 5:14 PM
Login

Account Setup 2

Required fields are indicated with an asterisk(*).

Instructions:

If you have received your Personal Identification Number Letter, please enter your Login ID and Personal Identification Number (PIN) as they are listed and click on the Setup Account button.
Once your Login ID and PIN have been validated, you will then need to setup your user account.

If you don't know your Login ID or PIN, please contact the helpdesk at 1-866-416-4979 to have a new PIN re-issued.

Please note that Login ID and PIN are case sensitive.

Login ID*

Personal Identification Number®

Setup Account

About | Contact | Disclaimer | Privacy Motice
Wisconsin Department of Health Services
Training M126A

®€BHEBE-C
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Login

Account Setup ©

Required fields are are indicated with an asterisk (*].

* Password must contain one uppercase letter, one number and at least & characters.

User Name™

Password™

Confirm Password™

Caontact First Name™

Contact Last Name™

Telephone Number=
E-Mail™ = |

Confirm E-Mail=

First Security Question™

First Answer™

Second Security Question™

Second Answer™
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Home @ Search Trading Partners Partners @ Managed Care | Eligibility | Claims | Prior Authorization Trade Files HealthCheck
Max Fee Home  Account | Contact Information | Online Handbooks @ Site Map Portal Admin | Security | Certification | iC Functionality
Admin | Host

You are logged in with Provider ID: 43051800, Zip Code: 00243, Financial Payer: Medicaid | Search
E@ Providers
e /'
What's New? Home Page
# Update User Account
Certified providers can now improve efficiency while reducing overhead and paperwork b
LN R p - . . ! P_ N ¥ J, - . .g iy pap o _}" ® Customize Home Page
o using real time applications available on the new Wisconsin interChange Portal. Submission
‘9|l ! and tracking of claims, transmission and follow-up of Prior Authorization (PA) submittals, SEC=maoESpRISIS (NESES nes
On-demand access to Remittance information, Account maintenance, 835 partner

designation, and instant access to the most current BadgerCare Plus information are all
now awvailable. Providers can also designate clerks and assign other roles for their
accounts to spread the administrative load. This allows them to concentrate their efforts S LB RS S R
on the most important aspect of their practice, providing quality patient care.

® [Designate 833 Receiver

February 2007 Medicare Part D. Quick Links
Wisconsin BadgerCare Plus is now collecting MNPIs.
Wisconsin BadgerCare Plus will require NPT for All Health Care Providers.

# Request Portal Ac

# Online Handbocks

# Fee Schedules

January 2007 Revenue Codes Mo Longer Covered.
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® Subscribe to Provider Motifications b4
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Wisconsin serving you

Home | Search Trading Partners | Partners Managed Care | Eligibility @ Claims | Prior Authorization Trade Files | HealthCheck
Max Fee Home | Account  Contact Information | Online Handbooks @ Site MHap | Portal Admin | Security | Certification | iC Functionality
Admin | Host

You are legged in with Provider ID: 43051800, Zip Code: 00243, Financial Payer: Medicaid | Search
@ Providers
‘. S
What's New? Home Pags 0
) ) ) ) ) ) # Update User Account
e Ce_rtlﬂed prpwders can now improve efficiency whlllg reduc_:m_g overhead and paperwor_k t_uy R —
e using real time applications available on the new Wisconsin interChange Portal. Submission
&t‘ | and tracking of claims, transmission and follow-up of Prior Authorization (PA) submittals, * Demographic Maintenance
0On-demand access to Remittance information, Account maintenance, 835 partner
designation, and instant access to the most current BadgerCare Plus information are all ) - )
. . . . . ® [Oesignate 833 Receiver
now available. Providers can also designate clerks and assign other roles for their
accounts to spread the administrative load. This allows them to concentrate their efforts B LELS R
on the most important aspect of their practice, providing quality patient care.
February 2007 Medicare Part D. Quick Links

Wisconsin BadgerCare Plus is now collecting NPIs.
Wisconsin BadgerCare Plus will require NPI for All Health Care Providers.

® Reguest Portal Acce

* Online Handbooks

® Feze Schedules
January 2007 Revenue Codes No Longer Covered.

# Subscribe to Provider Motifications w
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You are logged in with Provider ID: 43051800, Zip Code: 00243, Financial Payer: Madicaid | | Search

P

Account Home

From this page, authorized users can manage their user account(s) for the FaorwardHealth interChange
Portal. Users may setup, update, and maintain account login credentials, change/reset passwords, assign
rales for authorized employees, and read and manage messages pertaining to their account. Click on the
link from those provided below to select the action you wish to perform. Consult the Account User Guide for
specific instructions on each task.

What would you like to do?

» Setup

+ Maintenance

+ Messages

+ Change Password
+ Reset Password

+ Clerk Maintenar

e Switch Clerk Maintenance

| <
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-elect row above To update -or- ClCK Add bution below.

User Name

(]
1]
i)

o

Cantack First Name
Contact Last Name
Telephone Number
E-Mail

Confirm E-Mail
Password

Confirm Password

Password must contain one uppercase letter, one number and at least & characters.

L

Clerk Roles
Roles Assigned Roles
Prior Authorization

Eligibility
Claim Submission

[ Clerk Administrator

& EeEBEEDOOA /= Buntin...

s start

Remaove Clerk | Add Clark © Reset Passwon —

Submit | Cancel
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User Mame™ SWUZYQUE Search ]

Contact First Name™ Suzy
Contact Last Name™ Que
Telephone Mumber® (608)555-1212
E-Mail* aaa.aaaa@aaa.com
Confirm E-Mail* aaa.aaaa@aaa.com
Password™ sesssssss

Confirm Password™ eesssssss

Password must contain one uppercase letter, one number and at least 8 characters.

Clerk Roles
Available Roles Assigned Roles
Prior Authorization Eligibility
Claim Submission = | HealthCheck
WWIWP Claims ==
835 Designation =
Demographic Maint -,
Hospice

M Clerk Administrator
Femove Cler|-<:| Add Clerk Feset Passwon 3
Sub cancel

‘2 start EEBED-ZS 7 2Bt % Clerk ... | 2 Fn 4 Fortal,.,
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Wisconsin serving you
Home | Search Providers | Trading Partners | Partners | Managed Care | Eligibility | Claims | Prior Authorization | Trade Files | HealthCheck |
Max Fee Home | | Contact Information | Online Handbooks | Site Map | Portal Admin | Security | Certification | iC Functionality |
Admin | Host |
You are logged in with Provider ID: 42051800, Zip Code: 00243, Financial Payer: Madicaid | | Search
@ Account *» Clerk Maintenance
Clerk Maintenance 2
Required fields are indicated with an asterisk {*).
User Name Contact First Name Contact Last Name
A
SUZYQUE Suzy Cue L9
BETTYEBOOF Betty Boop
Type data below for new record.
User Name™® Search
Contact First Name™
Contact Last Name™
Telephone Mumber™
E-Mail™
Confirm E-Mail™
Password™
Confirm Password™ e
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